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Water Loss Audit Update

• SB 555, October 2015 – requires all water agencies to submit a Water Loss 

Audit Report to DWR annually by October 1

• Audit reports must be validated by a state-certified validator 

• Water Loss Audit summaries from past five years must be included in the 

Agency’s Urban Water Management Plan (every five years, next due 2026)

• Audit reports must be consistent with terminology and reporting methods 

recognized by AWWA
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Water Loss Audit Update
TABLE 1 - Water Loss Audit Comparison – 2021 vs. 2020

2020

Percent of 
Water 

Supplied 2021

Percent of 
Water 

Supplied

Water Supplied (AF) 9,582.9 9,627.1

Billed Metered (AF) 8,961.7 93.5% 9,037.9 93.9%

Unbilled Unmetered (AF) 8.8 0.09% 9.4 0.10%

Authorized Consumption (AF) 8,970.6 93.6% 9,047.3 94.0%

Water Losses (AF) 612.4 6.4% 579.8 6.0%

Apparent Losses (AF) 136.9 1.4% 138.0 1.4%

Real Losses (AF) 475.5 5.0% 441.8 4.6%

Non-Revenue Water (AF) 621.4 6.5% 589.2 6.1%

Total Annual Cost of Operations $35,945,097 $37,735,980

Customer Retail Unit Cost (per 1000 gal) $12.31 $10.08

Variable Production Cost (per AF) $1,351.07 $1,388.96
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MWD Member Agency 

Cities

Non-Revenue Water as % of Volume of Water Supplied

2017 2018 2019 2020 2021

City of Beverly Hills 7.6% 4.4% 2.6% 6.5% 6.1%

City of Anaheim 5.5% 6.0% 3.6% 6.6% 5.1%

City of Burbank 4.3% 3.7% 5.5% 5.9% 4.3%

City of Fullerton 7.8% 6.6% 2.6% 3.7% 3.3%

City of Glendale 4.7% 4.0% 1.7% 4.0% 3.0%

City of Long Beach* 3.4% 2.2% 2.2% 5.3% 8.7%

City of Los Angeles* 9.7% 8.2% 8.8% 7.2% 6.4%

City of Pasadena 8.3% 5.1% 6.3% 9.2% n/a

City of San Fernando 11.5% 11.5% 7.6% 8.7% 6.8%

City of Santa Ana* 4.0% 4.9% 5.2% 5.8% 4.6%

City of Santa Monica -0.8% -2.6% -3.7% 0.8% -0.8%

City of Torrance 5.8% 1.6% 4.1% 5.5% 3.8%

Water Loss Audit Update

*Fiscal Year 
n/a = not available
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Q&A
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System Attributes and Performance Indicators from AWWA Water Audit Software v5.0


